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Award-Winning Accounting Firm Clark Nuber Hires DialPro Northwest
To Design and I nstall Speech Attendant System for Voice-Enabled Automatic Call Routing

Seattle, Wash. (July 9, 2007) -- DialPro Northwest, aleading provider of enterprise voice messaging and unified
communications systems, today announced that it has been awarded a contract by accounting firm Clark Nuber for avoice-
enabled telephone attendant system to automatically route and handle calls corporate wide.

Under the contract, DialPro has designed and installed a natural speech-enabled attendant system for Clark Nuber,
an award-winning public accounting firm located in Bellevue, Wash., that allows callersto connect with the party they are
trying to reach simply by saying the name of the person or department. Also known as a speech attendant, the system
reduces call transfer and hold times by eliminating the need for the caller to listen to amenu of options or use adial by name
phone directory.

“The Speech Recognition System from Dia Pro has lowered costs, increased client service and employee
productivity, and most amazingly keeps our employees physically safer when using the system from their hands-free cell
phoneswhiledriving,” said Peter J. Henley, IT Director for Clark Number. “When isthelast timean IT initiative increased
employee safety?’

“We're pleased that Clark Nuber hired DialPro for this project,” said Dennis R. Tyler, president and CEO of DiaPro
Northwest. “With the advances in speech recognition technology, employees can now dial one number from outside the
office, speak an employee’ s name and be connected immediately, eliminating the need to be transferred by areceptionist or
to keep and update distribution lists. Moreover, thisincreases employee safety by providing hands-free dialing while
driving.”

About Clark Nuber

Clark Nuber employs nearly 140 people with the expertise to provide business owners and leadersin private and
not-for-profit organizations, as well as high net worth individuals, with awide variety of services, including, financial
statement audits, tax planning and compliance, state and local tax consulting, CFO/Controller/accounting services, estate
planning, and specialty audits including benefit plans and government grants.

About DialPro Northwest

Founded in 1988, DialPro Northwest Inc. isaleading provider of enterprise voice messaging and unified
communications solutions. DialPro’smission isto help companieswork better through improved communication. DialPro
uses a broad range of technology solutions, deep expertise, and a consultative approach to achieve this vision and help
companies of all sizesimprove the way they do business. Its specialty is on solutions that surround and leverage the
telephone system, and are designed to help its clients get a greater return on their telephony investment. Customersinclude
enterprises in business, government, education and healthcare worldwide. Dial Pro, which partners with many of the leading
manufacturers, has extensive knowledge and experience in providing and supporting enterprise voice messaging and speech

enabled solutions. For moreinformation, please visit the company website at www.dial pronw.com.

For more information please contact: Belinda Y oung, Belinda Y oung Public Relations, 206-932-3145, byoung@Dbypr.com



