
 

 
 

Dialpro Northwest Receives Contract From Central Oregon Community College 
For Campus-Wide Unified Messaging System  

 
New system to integrate voice messaging, email and fax with a single interface 
 
Seattle, Wash. (October 2, 2006) – Dialpro Northwest, a leading provider of enterprise voice messaging systems, today 

announced that it has been awarded a contract by Central Oregon Community College to design and install a unified 

messaging system across the college’s 200-acre campus.  

Terms of the contract were not disclosed; however, the new system will replace the college’s current conventional 

700-user Octel voice messaging system.  Initial installation of the system, which will enable users to access voice mail, email 

and fax with a single graphical PC-based interface, has been completed, with plans to roll it out campus –wide in the 

upcoming weeks.   

“For some time we had been looking to move from our current proprietary voice messaging system to one that was 

more industry standards based,” said Gary Kontich, network administrator for COCC.  “We’ve been very interested in 

unified messaging concepts of integrating voice messaging, email and fax as a way both to increase productivity as well as to 

better leverage our Microsoft Exchange server.  This was a competitive bid and we selected Dialpro Northwest both for its 

price and for our almost 15 years of excellent service and support from them.” 

“We’re pleased to have been chosen by COCC for this project,” said Dennis R. Tyler, president and CEO of Dialpro 

Northwest.  “With the proliferation of various communications and messaging technologies, unified messaging is becoming 

an increasingly important tool for increasing productivity and the bottom line.  We're happy that COCC chose us as their 

partner for this important step.” 

According to Kontich, the system has performed effortlessly thus far.  “The system implementation and support 

from Dialpro have been stupendous,” he said.  “The new systems telephone user interface, which emulates our old system, 

has made the time required for training non-existent.” 

Founded in 1988, Dialpro Northwest Inc. is a leading provider of enterprise voice messaging systems and unified 

communications in the Pacific Northwest.  Its customers include enterprises in business, government, education and 

healthcare worldwide.  Dialpro, which partners with many of the leading manufacturers, has extensive knowledge and 

experience in providing and supporting enterprise voice messaging systems.  For more information, please visit the company 

website at www.dialpronw.com. 
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